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QUYtTEINH
Vd vigc ban hinh Mgc ti6u chit luqng n'6m 20216p dgng HQ th6ng tiri liQu

quin lf ch6t lugng theo ti0u chuAn Qu6c gia TCVN ISO 9001:2015

GIAM D6C SO. GIAO THONG VAN TAI HUNG YEN

Cdn cft Quydt dlnh I9/20\4/QD-TTS n4iy 05/3/2.014 cua .Th4't 
tw6ng

Chinh Phil vd vi)c dp d4ng hQ th6ng qudry li' chdt ltqng theo ti€u chudn TCW
ISO 900 I ;2008 (phiAn ban ti€u chudn qu6c gia TCW ISO 900 I :201 5) vdo hoat
dQng ctia cdc cct quan hdnh chinh nhd ntrdc;

Cdn cilr Quy€t dinh ta ZO|ZOZO\}O-UBND ngdy 08/9/2020 cfia UBND tinh
Htmg YOn quy dinh chilrc ndng, nhiQm vtt, quy€n hqn vd crt cdu t6 ch*c cfia Sd

Giao th6ngvQn tdi Hung YAn;

Cdn cu Quy€t dinh sA tSttgO-SCTW ngdy 05/3/2020 cila Srt Giao th6ng
vqn tdi ui viei kiA" todn Ban Cni aqo ydy dt1ng, chw,en qAi-v4 4y 4yyg He
thi5ng Qudn lj,chtit luEng theo fiAu chudn qu6c gia TCVN ISO 9001:2015 cita

Sd Giao th6ng vQn tai Htmg YQn (sau ddy gqi tdt ld Ban chi dqo ISO Sd);

Theo di nghi cila Trudng Ban chi dqo ISO Sd.

QUYETDINH:
Di6u l. Ban hirnh kdm theo Quy6t dinh ndy Mqc ti6u chAt luong ndm

2021 itp dung H6 thi5ng tdi liQu quin li theo ti€u chuAn Qu6c gia TC\,/N ISO
9001:2015 t4i lo Giao th6ng v{n t6i l-lung YAn @hi ri€t theo danh muc tdi li€u
kdm theo Quy€t dinh ndy).

Didu 2. Todn bQ c6c bd phpn chuy€n m6n, c6c don vi li6n quan tryc thuQc

vd c6c c6n bQ, c6ng chirc Sd Giao th6ng vQn t6i c6 trrich nhigm $Oc hi6u vd thi
hanh cdng viQc theo d0ng quy dlnh ctra hQ th6ng tdi lieu ndy, ti6n hdnh ttua hQ

th6ng vdn b6n theo TC\/N ISO 9001: 2015 vdo 6p dr;ng trong_c6c fo4t.dQng
thuc'16. C6c tdi liQu crha hQ th6ng qu6n lf ch6t luqng c6 hiQu.luc trir ngdy ki
duyQt ban hdnh. Trong qu6 trinh thqc hiQn, n€u c6 vuong mdc dd nghi phAn 6nh

v6 Ban chi d4o ISO Sd d€ c6 biQn ph6p giAi quyOt.

Di6u 3. quy6t ctinh ndy c6 hiQu lpc tri ngdy ky.

Ban Chi d4o ISO Sd, Ch6nh Vdn phdng Sd, Thir truong c6c phdng chuy6n

m6n, c6c crin bQ, c6ng chirc thuQc Sd Giao.lh6ng vpn tdi vit c6c tO chfc, cii nhAn

c6 li€n quan cin cri Quy0t dinh thi hdnh.l. Uz

Noi nhQn:
- Nhu Di6u 3;
- Ldnh d?o Sd;
- Luu VT.
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MUC TIEU CI{AT LTIONG

Ban Gi6rn d6c vd can bQ, c6ng chfc, vien chuc Sd Giao th6ng vfn tAi
, : -iHtmg Y€n phAn ddu thgc hiQn ndng cao ch6t luo. ng cAi c6ch hdnh chinh, khdng

ngimg th6a mdn sg hdi long cia t6 chftc vir cring ddn khi su dqng dich vq c6ng

d4t dugc Mr,rc ti6u ch6t lugng nhu sau:

f. Xiy dgng vir 6p dgng hQ th6ng qu:in lj ch6t lugng, ph6n tl6u
th6ng 10 nim 2020 cdng b6 hQ th5ng quin lli chdt lu'gng TCVN ISO
9001:2015.

2. l00oh c'An bQ, c6ng chri'c, viOn chfic trong co' quan th6u hi6u vi
thgc hiQn thco hQ thiing ISO di duqlc ban hirnh.

3. 1007u h6 so ri'ng dqng hQ th6ng qu6n lf ch6t luo.'ng theo tiOu

chuin TCVN ISO 9001:2015 gi:ii quy6t tr6 h4n phii c<i thu xin l6i.

4. 90oh c6c h6 s<r <Iuryc girii quy6t nhanh hon quy tlinh, tf lQ giiii
quy5t nhanh hon v6 m4t thdi gian li 10%o.

5. 100%u c:ic hO s<y li0n quan d6n thir tgc hinh chinh vi h6 so c6ng
vifc duo.'c lip danh mgc thi liQu vh danh mgc hd so'.

6. 100(/o c:ic khi0u npi rd dictt vg hinh chinh c6ng du'cr. c giii quy5t t<|p

th0i.

Todn th€ crin bQ, c6ng chuc, vi6n chuc cia Sd Giao th6ng v4n tai
Hung Y6n phin d6u thuc hien cdc rnuc ti6u chAt lucrng tren. flu
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