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QUYfTDINH
V6 viQc Ban hirnh Quy ch6 quin lf, sfr dgng phin mim quin lf vin b6n

vi tti6u hirnh trong ngirnh Giao th6ng v$n tii Hung YGn

crAM DOc so crAo rHONG vAN rAI nuNc vtN

Cdn c* Luqt Giao dich diQn t* ngdy 29/l I/2005; LuQt C6ng nghQ th6ng tin
ngdy 29/6/2006;- ' 

Quyilt dinh s6 2S/20\8/QD-Ttg ngay 12/7/2018 cita Chinh phit v€ viQc {ti
nhQnidn ban di€n t* giira cdc co quan trong hQ th6ng hitnh chinh nhd nvctc;

Cdn cti' Nehi dinh sii SotzOzOtNtl-CP ngdy 05/3/2020 cila Chinh phlt v€

c6ng tdc vdn thr;
Cdn c* 7'h6ns tu td OZtZOtZtlt-BNV ngdy 22/l.l/2012 cia Be Npi vt1

hrong clin quan ly-vd.n ban, tqp h6 so vd nqp lru trit h6 so, tdi li€u vdo ltu trir

"o 
qior; Ti6ng iu's,i sttzotztTT- BTT'|T nsdy !2 tldrlg 12 nlFt 29!7,:ua BQ

Th6ng tin vd Tiuyin th6ng quy dinh sti.dyng chfi'lE s6 cho vdn ban rii€n il'trong
co ouan nhd rur6'c :

Cdn cu' Quyilt dinh tii SotzOzztgo-UBND ngdy 29/9/2022 cila UBArD tinh

vi viQc d chtlc lqi cdc phdng chry€n m6n, nghiQp t'4 vd quy illnh ch*c ndng.

nhi€nt vu, qw,in hqn vd co cdu t6 chtc cfia So Giao th6ng-vQn tai Hung Yitt'
gi,y& dinh sti 25/201I/}D-UBND ngdy 5/7/2019 v€ viQc Ban hdnh quv chd

tiip niqn, xtr ty, phdt hdnh id qudn lj' vdn ban dign tft gifra cdc co quan hdnh

chinh nhd nude tr€n dia bdn tinh Htmg Y€n

Cdn cil'Nghi qrv,it UAi nghi cdn bq, c6ng chtrc, viAn chilrc, ngtdi lao dpng

co quan ndm 2023;- 
Theo di nshi ctia Chdnh Vdn phdng So.

QUYfTEfNH:
Di6u 1. Ban hdnh kdrn theo QuyiSt ttinh niry "Quy ch6 quan ly, sir dqrtg phan

mAm qu6n lf v6n bin vd di€u hdurh trong nganh Giao thdng vQn tii Fltmg Y6n"

Di6u 2. Quyiit dinh ndy c6 hiQu lgc k6 tir ngny ky vd thay thiS Quy6t dinh s6

717IQD-SGTVT ngdy 261412021cria Sd Giao th6ng VQn tii Hmg Y6n.

Eidu 3. Ch6nh Vdn phdng; Thri tnldlg c6c phdng, don v! tryc thuQc Sd chiu

trdch nlriQm thi hAnh Quy6t ttinh nity.l. (/

Noi nhfn:
- Nhu Di6u 3;
- LEnh tl+o Sd;
- Luu: VT, VP.

n Minh II6i



UBND TiNH HTING YEN
so'GrAo THoNG vaN TAr

ceNG noa xA ngr cn0 xcnia vrET NAM
DQc l$p - Tqr do - H4nh phric

QUY CHf
Quin lf, sfr dgng phin mdm quin tf vin bin

vir tli6u hinh trong ngirnh Qiao th6ng vin tii Hung YGn
(Ban hdnh kim theo QuyAt dlnh so tlOtl /QD-SGTW ngdyr/6 /At/2023

cda So Giao th6ng vQn tdi Hmg YAn)

Chu'ong I
QUY DINH CHUNG

Didu 1. Phqm vi vir Eiii tuqng 6p dgng

Quy chi5 1dy quy.dfufr.vi€c st dpng phAn m€m qu6n ly vdn ban vd di6u hdnh
(sau dAy gAi tat ld phdn m6rn QLVB&DH) d6i v6i c6c phong, don vj trgc thuQc
ngdnh Giao th6ng vAn t6i Hung Y6n

Quy ch6 ndy rip dung cho t6t cri c6c phong, don vi trong ngrinh Giao th6ng
v4n tAi Hrmg Y€n

Di6u 2. Phin m6m QLVB&DH
Phdn m6m QLVB&EH ld thanh phdn trong hQ th6ng m4ng th6ng tin tr6n

m6i truong Web, phuc vg c6ng t6c quin lj, diiSu hdnh t6c nghiQp, trao d6i th6ng
tin, chia s6 dt li€u gifra lSnh d4o Sd vdi c5c phdng, don vi trr,rc thuQc, vd c6n b6,
c6ng chric vi6n chtc trong todn ngdLnh Giao thdng v{n t6i Hrmg y6n v6i nhirng
chfc ning co b6n sau: quan ly vin.bin di, c16n, chuy6n nh{n vdn b6n qua mang

1a,f tin]r, xri ly vdn bin, giii quy6t c6ng viQc th6ng qua h6 so c6ng vi6c tr6n
phdn m6m, quan ly tdi nguydn, chia s6 tdi li6u vd b6o c6o th6ng k6.

Di6u 3. Giii thfch tt ngfi'

. 1.. Hd so c6ng vigc: ld mgt tqp vdn bAn, tii ligu c6 li€n quan voi nhau v6 mgt
v6n d€, mQt sq viQc, mQt d6i tugng cu th€ ho{c c6 mQt s6 ttdc di€m chung hinh
thrinh trong que trinh theo d6i, gi6i quytit c6ng vi€c thu6c pham vi chfc ndng
nhi6m vU cta mQt co quan, t6 chric h{c cta mQt cil nhAn.

2. Vdn bdn <liQn tri: ld vdn ban dugc t4o ra vd lrru trfr bdng cdc phuong ti6n
tri ho4t d6ng dUa tr€n c6ng ngh6 diQn, diQn tri, ky thuat s6, tir tinh, truydn din
kh6ng ddy, quang hgc, diQn tir hoqc c6ng nghe tuong tW.

3. Dudng c6ng vdn truyAn thdng: ld nhirng vdn b6n duo.c grii qua dfch vU
btru chinh cria c6c doanh nghi€p buu chinh chuy6n phrit ho4c dugc chuy6n truc
tiiip tri c6c co quan gni d6n SO Ciuo th6ng vfln tii Hmg Ydn.

4. Md h6 so: ld viQc tqo.m6i hd so c6ng vi6c theo m6u tluo.c th6ng nh6t
trong phdn m6m QLVB&DHd€ tip hgp vd sip x6p v6n bin hinh thdnh trong quri
trinh theo d6i, gi6i quy5t c6ng viQc theo nhfrng nguy€n tic vd phuong ph6p nhAt
dinh.

Didu 4. Tinh hgp phip cfra vin b6n tr6n phin mdm QLVB&DH
l. NQi dung vdn b6n khi soan thio phii d6m b6o c6c y6u ciu sau d6y:
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- Phn hqp v6i chri truong, duong l6i cria Ding, chinh srich vd phrip lu{t cria

nhir nudc;

- Phn hqp voi mgc dich, y€u cAu gi6i quyi5t cdng viQc;

- ThiS hien 1f kii5n chi d4o crla ldnh deo;

- Dring thAm quy6n.

2. Th6 thfc vir k! thuat trinh bdy vdn bi'n thUc hiQn theo Ngh! dinh stl

30/20204rD-CP ngdy 051312020 cria Chinh phri v€ c6ng t6c vdn thu.

3. Sri dung ph6ng chfr: C6c th6ng tin, dir li€u dang ki tF ding trong phin
m€m phii sri dung bQ me ky tU cht Viet theo ti€u chu6n TCVN 6909:2001 vd

dirng b0 gd cht ViQt Unicode.

4. C6c vdn bin ph6t hdnh vd qu6t bang m6y qudt (scanner) thdnh rdn ban

ttiQn tri du6i dqng tfp tin .pdf khi truy6n nh4n th6ng. qua phdn m€m QL.VB&EH
kh6ng khii grii theo dudng c6ng vdn truy6n t46ng g6m: vdn b6n.sao y b6n chinh'
trich sao, sao lqc, vdn b6n dr,r th6o d€ xin y ki6n, chuong trinh, kC ho4ch cting t6c,

b6o crio cria c6c dcvn vi, biio crlo cria Sd GTVT, gi6y moi hgp.

DiAu 5. Cic vin bin kh6ng tluorc c$p nh$t vho phin mdm QLVB&EH
1. VEn ban d6ng d6u m{t hopc vin b6'n nQi dung c6 tinh chdt m4t.

2. Eonthu tranh ch6p, ki6n nghi, khii5u n4i, t6 c6o.

3. Vdn bin vd tO chfc, gi6i quy6t thri tgc xu6t, nhQp canh cho c6n bQ c6ng

chirc, vi6n chirc.

4. Cdc lo4i vdn bin kh6c theo quy ttinh uC bi mat cria ngdnh, linh vgc, qu6c

gia.

Didu 6. Quin lf, sft dgng phAn mdm QLVB&DH
Vdn phdng chiu tr6ch nhiQm tinh thi5ng nh6t quAn ly nhd nu6c ei5i v<il pnan

m6m QI-VBA5U "tti.r 
tr6ch nhiQm ddn tliic c6c phdng, ban, don vi tryc thuQc sir

dqng vd quin lj ho4t dQng cria ph6n m6m theo quy tlinh cta quy ch€ niry vd ctic

quy dinh khric cria phrip luit.
Vin phdng thiSng nh6t sir dgng phAn mAm QLVB&DH trong Sd. Giao th6ng

v|n t6i vir c6c don vl trgc thuQc <16 quan, ly vdn b6n di, d6n, trao d6i thirng.tin'
chia s6 dir liQu, xu ly vdn ban vd gi6i quy6t c6ng viQc th6ng qua chric ndng h6 so

c6ng viQc cria phAn mdm.

Chucrng II
QUY TRiNH XU Lf VAN BAN VA HO SO C6NG VIEC

Didu 6. Ti6p nh$n vin bin tt6n

l. Vdn thu khi til5p nhQn vdn bin.d6n thdng Qua mqng m6y tinh ho:ic theo

dudng c6ng vdn truya; thi5ng ph6i ki6m tra, a,5i ctriiiu noi grii, noi nhtin, d6u

ni€mlhonf, sii vd ky hiQu van ban ghi tr6n bi vdi sd giao nh4n'

2. Ti6n hdnh phdn lo4i vdn bin d6n:

a) C6c vdn b6n dtln c6 d6u <H6a t6c>, (Khan>, <Thugng kh6ru: Lfu ti€n

Idm thrl t,,rc ti6p nh4n, ddng kyi vd chuy6n vdn bAn a6 tip tloi xri ty;
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b) Cll lto 9a1 c6 <t6ng d6u <Mfu, <T6i M6tu, <TuyQt mdo>: Chuy6n ci bi
vdn brin d€n I-enh dpo xri ly; truong hgp L6nh dao di ving thi chuy6n cho ngudi
dugc iry quydn xu ly;

c) C6c vdn b6n d6n chi dich danh ngudi nhfn thi chuy6n ngay d6n nguoi c6
t6n; n6u ld vdn bin kh6n mi nguoi nhQn di v6ng thi chuytin cho l6nh dao hoAc
ngudi tluoc riy quyAn xu ly.

. 3. CAp nhQt d6y drl, chinh xdc nhirng th6ng tin cta v6n bin d€n vdo phAn
m6m QLVB&DH cria Sd tru c6c vdn b6n rlugc quy dinh tai Didu 5 Chuong I cria
Quy ch6 ndy:

. ? Y.yg vdn.bin.d6n theo duong c6ng vdn truydn th6ng, ludn chuyOn vd
luu trii duoi d4ng giay duoc vdn thu gd lai ho6c qudt bdng m6y qudt (Scanner) d6
cip nhat vdo s6 vdn bdn di6n tu. D6i v6i nhtng vdn bdn d6n kdm theo h6 so co s6
lugng.tdi li€u lon (nhu h6 so c6c du 6n,...) v6n thu duoc phdp cAp nhat ven ban
cdn h6 so chuy€n truc ti€p cho phdng, ban, don vi truc ri6p xri lf h6 so;

b) Nhtng vdn bdn diin th6ng qua m?ng mdy tinh (Vdn b6n <liQn tri) duoc dua
tryc ti€p todn vdn cria vdn b6n vdo hQ thting vd nh{p cric th6ng tin b6 sung cno
vin ban d6.

4. VIn ban sau khi cQp nhat vdo phin mdm QLVB&DH s€ ducr. c ttr d6ng
chuytln tdi tdi khoan c6 chuc nang ki6m duy6t vd phdn xri l1i vdn ban.

Didu 7. Ki6m duyQt vh xfr lf vin bin tl5n

Ld qu6.trinh ldnh dqo co quan thgc hign ho4c iry quy6n cho v6n thu ldm thay
tr€nphdn mdm QLVB&DH:

l. Duygt nQi dung vdn bdn d6n.

2.Ph6.n quyAn dgc, phAn xri lj vd phi5i hqp xri ly (ntiu c6) kdm theo 1f ki€n
chi d4o cta ldnh d4o cho c6c phdng, ban, don vi trgc thu6c.

, 3. ViQc chuy€n vdn b6n d6n tdi khoin dugc phAn dO dgc, phAn xri ly hoic
ph6i hgp xri ly phii b6o d6m chinh x6c dd giir bi mat n6i dung vdn b6n.

EiAu 8. Theo ddi tinh tryng xr? lf vin bin tl5n

Sau khj phdn xri lf vdn bin d6n, ldnh d4o co quan, rlon vi theo d6i tinh r4ng
xu ly VB d6n"ctia c6c phong, ban, don v! truc thuQc hodc chuy€n vi6n duoc phdn
xti lj duoc th6 hi€n tr€n ph6n m€m.

Didu 9. Xfr li Hd sc c6ng vifc
l. Md m6i h6 so: Ti phi6u giao viQc xi lf vdn ban di5n k:hi duoc phAn xri l;i

chinh, tir phi6u giao xri lf c6ng viQc do ldnh <tqo giao ho{c xu6t ph6t nfru cAu giai
quy6t c6ng viQc md chuy6n vi6n mcy h6 so xir lf vdn bAn d6n hay mo hd so soan
th6o v6n ben di, h6 so xu ly c6ng vi6c.

2. Cir;r bQ, c6ng chr?c,. vi6n. chuc du.gc c6p tdi khoan xt l;i c6ng vi€c, hdng
ngdy bdt bugc phii md phdn mdm it nhat 01 l6n d6 xrlr lli cdng-viQc dugc ph6n
quy6n doc, ph6n quy€n ph5i trqp xri lf hd so cOng viQc ddtrao AOi y ti6n vdi cric
phong, ban, tlon vi trr,rc thuQc ho4c chuy€n vi€n ph6i hqp xu lj; tap hqp c6c vdn
bin xri ly, vdn b6n li€n quan; t6ng hqrp cric ;i kii5n, n6i dung tham gia giAi quy6t
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c6ng viQc vi l{p phiiiu trinh, dg th6o vdn ban trinh ldnh d4o xin ;i ki6n chi d4o

hoic ban hdnh c6c nQi dung gidi quy6t h6 so c6ng viQc.

3. Theo ddi h6i b6o: Khi cdn theo ddi c6c v6n bin tri ldi tir c6c co quan

nhfln vdn ban tti, chuydn vi€n xu lf chinh chqn chuc ndng nh4n hdi b6o cho vdn

ban di vd gdn c6c vdn ban tltin h6i b6o vdo h6 so cdng viQc d6.

Didu 10. Ban hhnh vin bin di

Tdt ce c6c vdn bi'n dg th6o trinh ki, sau khi 16nh d4o co quan ky - chuy6n

ph6t hanh, vdn thu cAp s6 a6 c4p nh4t viro s6 vin ban tliQn trb nh6n b6n, d6ng

b6u, luu trt vdn bAn gi5c. Vdn bin tti dugc gui th6ng qua. ph6n m6m QLVI)&DH
(vdn ban.diQn.tti) cho c6c co quan nhQn c6 cing hQ th6ng vd gui theo phuong

thuc truyOn th6ng.

Chuong III
TRACH NHIEM VA QUYTN HAN COA CAC PHONG, DON VI

TRIfN KHAI, ST'DUNG PHAN MTM QLVB&DH

Di6u ll. Vin Phdng

1. T6 chric ddo tao, hucrng dan c6c phdng, ban, don vi khai th6c vir sri dqng

phAn m6m QLVB&DH dring quy trinh, dfng mgc tlich'

2.T6ng,ho.p c6c vu6ng mic li€n quan"diln phin m€m vd quy chi5 ndy, b6o

c6o Linh dao Sd d6 chi dao di6u chinh vd b6 sung kip thdi'

3. Xdv drme k6 hoach diu tu, n6ng c6p phAn m6m vd h4 tAng k! thuit li6n

quan d6n 
"Ong 

J. tri6n khai phdn mAm cho c6c phdng, don v! trong ngirnh Giao

th6ng vin t6i Hrmg Y€n'

Didu 12. C6c phdng, ban, don vl sfr dgng phAn mdm QLVB&DII
1. Ldnh d4o phdng, ban, don vi c6 tr6ch nhiQm guong miu thgc hiQn vd quan

tri6t. chi dao tAt ca .ac can bQ c6ng chric, vi€n chrlc cta phdng, ban, don vi mi1!

su'dung phAn mdm QLVB&DH trong t6c nghiQp, xri ly c6ng viQc hdng ngdy dC

frb 
"q 

id"e t6c qudn lj, diAu hdnh vd ti6t ki€m chi phi in 6n, sao chqp c6c 1o4i

v6n b6,n, giAy to hdnh chinh.

2.Tdt ch cin cilnbQ c6ng chric, vi6n chric cria.phong' ban, don vi tlugc phAn

c6ns c6 tr6ch nhigm thudng xuy6n sfr dung phAn mt-im QLVB&DI-I theo tdi

fft"Er e"s. .6pae'giai quyiiic6ttg viQc duqc giao, t4o" lqp hd so c6ng viQc vi xri

lf theo tltng qry ttinn dugc co quan guy <linh. Thay d6i mat-khau dugc cdp vri tr'r

Uao -at tdi-khoin cira minh, kh6ng d6 lQ hoac cung cdp tdi khoan cho ngudi kh6c

bii5t.

3. V6n thu cira co quan c6 tr6ch nhiQm c6p nhft vdn b6n d€n vd di vdo s6

v6n b6n diQn ttr d6 luu tr.tr, b6o c6o, th6ng k€ vd xir lf gi6i quy€t c6ng viQc cita co

quan.

4. C6n b0 quan tr!phdn m6m QLVB&DFI c6 tr6ch.nhiQm-t?o tii kho6'n cho

c6n bQ c6ng chuc, vi6n chuc trong co quan vdphdn quy€n s1$ule' qh:t hsq .vyl
So Th6ng t'in vd truy€n th6ng, C6ng ty ctrng cAp phdn m€m dd dugc h6 trg' khic

;;o; t; "i vd hucrn! dAn sir lung, uan nanrpnAn mAm QLVB&EH'
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Chuong IV
CONG TAc rri,u rna, nAo cAo, THI DUA KHEN THIJONG

Didu f3. C6ng t6c ki6m tra b6o cio tinh hinh sri dgng phAn mdm
QLVB&DH

Vdn phdng ld dsn vi dAu mOi hang n6m kidm tra dlnh.kj, ho4c dQt xu6t tinh
hoqt dQng cira c6c phdng, dcm vi sir. dqng phAn mAm, d6ng tho.i l4p brio c6o
UBND tinh (Sd Th6ng tin v1 Truy6n th6ng) rinh hinh st dr;ng ph6n mAm
QLVB&DH theo hudng d6n cria Sd Th6ng tin vd truydn th6ng hang n6m tru6c
ngiry 25/12 hodc tl6t xu6t.

Di6u 14. Khen thu&ng, kf lu{t
Hdng ndm, cin cri ti€u chi d6nh gid cdi c6ch hdnh chinh, V6n phong tham

muu cho HQi tl6ng thi dua khe'thudng t6 chric x6t kJren thuong d6i v6i iap ,ne,
c6 nhan c6 thdnh tich trong ring dung c6ng nghQ th6ng tin, trong d6 c6 ti6u chi sri
dung phan rnAm QLVB&5H 

"ao ",i 
ty .o-ng-uiic, tririh .a. 

"6p"ttt.o 
ttr,tong tr.,"o

quy dinh.

Mgi hanh vi vi ph4m cric di€u kho6n trong quy ch6 ndy, tiy theo tinh ch6t,

Tf: AO sE b! xri lli kj' luflt, xti ph4t vi phgm hdnh chinh ho4c truy ciru tr6ch
nhiQm hinh su theo quy dinh cria ph6p luQt hipn hdnh.

Chucng V
TO cHrtc rHtJc HrEN

Didu 15. Thi trudng c6c phdng, ban, don vi truc thu6c c6 trdch nhiQm t6
chric thgc hi€n vd chi tl4o .,in b0, c6ng chric, vi€n chirc trong co quan, dcm vi
thgc hipn nghi€m tic Quy ch6 ndy.

. . Ei6u 16. Trong quri trinh thyc hiQn n6u c6 v6n d€ ph6t sinh, vuong m6c, c6c
pldnql b3n 

fcrn llnnan 6nh kip thoi va v6n phdng So Giao th6ng vai tai Hrmg
Y6n d6 t6ng hqrp b6o c6o Ldnh d4o Sd xem x6t quytft dinh.l. e..

i\,h,r,.r'\/,. \i,), l, ao.\4
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